
PITCHBOOK ACCOUNT
SIGN UP INSTRUCTIONS

Clear the cache and cookies (history) from your browser
Go to the PitchBook resource page 
Click on the “Connect to Resource” button

The button will bring you to the EZproxy Login where you will click on the ‘CWL Login’ 
button to authenticate with your CWL

Enter your CWL login name and password, then click on Login

Once you have logged in, you will land on UBC’s PitchBook microsite
If you are new and don’t have an account, you’ll need to click on ‘Create an Account’

https://resources.library.ubc.ca/page.php?details=pitchbook&id=2710


If you already have an account, but now get an error message saying 
deleted/expired/inactive/invalid error, you will also need to click on ‘Create an 
Account’

On the Create your PitchBook account page, enter your first name, last name, and your 
UBC email address. Then click on ‘Create’

Once you’ve clicked on create, you’ll go to the next page, which directs you to check your 
email to create a password



If you are still having difficulty creating an account, please submit a ticket through the eResources 

Help Form with detailed information of the steps you are taking, and where in the process you’re 

encountering issues as well as any error messages you see.

Check your UBC email for an email from clientservices@updates.pitchbook.com with the 
subject: Welcome to PitchBook!
Click on the link in the email and you'll be directed to a new tab in your browser to create 
a new password page. Create your password and click on Submit

Once you've successfully set up your password, you will see this message:

https://about.library.ubc.ca/contact-us/ejournal-help/
https://about.library.ubc.ca/contact-us/ejournal-help/
https://about.library.ubc.ca/contact-us/ejournal-help/

