PITCHBOOK ACCOUNT
SIGN UP INSTRUGTIONS

e Clear the cache and cookies (history) from your browser
e Go to the PitchBook resource page
e Click on the “Connect to Resource” button
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e The button will bring you to the EZproxy Login where you will click on the ‘CWL Login’
button to authenticate with your CWL

EZproxy Login

CWL Library Login
To log into EZproxy using the UBC Campus-Wide Login (CWL) facility, click the CWL Login Dul‘:nn.&/,-

(=3

@ if you have any problems logging into EZproxy using CWL, please contact the Library Help Desk

e Enter your CWL login name and password, then click on Login

CWL Authentication

Login to continue to UBC Library Resources

Recover your CWL login or Reset your CWL password
wvia Emall

Password If you have @ non-UBC emall address assockabed with your
CWL account you can either:
+  Becover your CWL Logn Name

Login o Beset your G Fasswond

e Once you have logged in, you will land on UBC’s PitchBook microsite
o If you are new and don’t have an account, you’ll need to click on ‘Create an Account’


https://resources.library.ubc.ca/page.php?details=pitchbook&id=2710

o If you already have an account, but now get an error message saying
deleted/expired/inactive/invalid error, you will also need to click on ‘Create an

Account’
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Login to PitchBook

Please use your UBC emall address and a non-UBC
password to create and account and login. Do not use
your myUBC password, If you already have an account
and are denied login, your account may have expired.
Please create a new account using your same UBC
email and your account will be reinstated.)

University Email required

PitchBook Password

e On the Create your PitchBook account page, enter your first name, last name, and your
UBC email address. Then click on ‘Create’

A PitchBook
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Create your PitchBook account

Please use your UBC email address and a non-UBC
password to create and account and login, Do not use
your myUBC password. If you already have an account
and are denied login, your account may have expired,
Please create a new account using your same UBC
emall and your account will be reinstated.)

First Name required
Last Name required
University Email = requred

e Onceyou’ve clicked on create, you’ll go to the next page, which directs you to check your
email to create a password
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Please check your email to create a password

Click link in the email you recened 1o create a new
password.

1 you need any help getting started, please reach gut
[0 OUF CUSTOMIEr SUCDESS TEam.

supparti@pitchbook.oom

+1 (206]) 257-7775

e Check your UBC email for an email from clientservices@updates.pitchbook.com with the

subject: Welcome to PitchBook!
e Click on the linkin the email and you'll be directed to a new tab in your browser to create
a new password page. Create your password and click on Submit

Create a new password

New password
Meets all requirements

8 or more characters
Not more than 2 identical
characters in a row

At least 3 of the following
W Show password GO I
One upper case letter
Submit One lower case letter

One special character (e.g.,
396! @#)

One number (1-9)

e Once you've successfully set up your password, you will see this message:
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Password Updated

Your password has been successfully updated.

If you are still having difficulty creating an account, please submit a ticket through the eResources
Help Form with detailed information of the steps you are taking, and where in the process you’re
encountering issues as well as any error messages you see.


https://about.library.ubc.ca/contact-us/ejournal-help/
https://about.library.ubc.ca/contact-us/ejournal-help/
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